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GRP/IPA: <Physician/Group/IPA> PH: <(XXX) XXX-XXXX>
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THIS CARD IS FOR IDENTIFICATION ONLY AND DOES NOT PROVE
ELIGIBILITY FOR SERVICES. Contact Central Health Medicare Plan to confirm
eligibility. All care must be arranged through your assigned contracted Primary Care
Physician or Specialist.

NON-PLAN PROVIDERS / HOSPITAL EMERGENCY ROOM — Except in
emergencies, members must obtain a prior authorization for physician and hospital
services including post-stabilization.

Central Health Medicare Plan Member Services:
1-866-314-2427, TTY 711

Medical Claims Submission: Pharmacy Claims Submission:
<PAYOR_NAME> Express Scripts, Attn: Medicare Part D
<PAYOR_ADDRESS1> PO Box 14718

<PAYOR_CITY> <PAYOR_STATE> Lexington, KY 40512-4718

<PAYOR_ZIP> Help Desk: 1-877-657-2498
<PAYOR_PHONE><PAYOR_TTY> TTY: 1-800-899-2113
www.centralhealthplan.com Fax: 1-608-741-5483 )
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Central Health Medicare Plan
Attn: Appeals and Grievances

Department
PO Box 14244
Orange, CA 92863
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1- 866 314-2427, TTY 711
F 7Y, 28 8A| - 22 84|
.’!!MOIE. centralhealthplan.com
A 1-626-388-2361
M. Central Health Medicare Plan
PO Box 14244
Orange, CA 92863

American Specialty Health Plans of California, Inc. (ASH Plans)
1-800-678-9133, TTY 1-800-735-2922

-3, 2N 5A - 22 84|

FALO|E: ashlink.com/ASH/centralhealthplan

ole| H|7| % 1E Xz2| B £ (Appeals & Grievances Department)
1-866-314-2427, TTY 711
mA:1-626-388-2361
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Made Easy Meals T2 34
1-855-868-8655, TTY 711

-3, 2T 8A[ - 2F 54

ZALO|E: MadeEasyMeals.com/CHPEnroll
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- 1-877-657-2498, TTY 1-800-899-2114
HE T3] OFF 2442t

HALO|E: express-scripts.com

2| 4= 2 ol H|7[:
Express Scripts

Attn: Medicare Admin Appeals
PO Box 66587

St. Louis, MO 63166-6587
A 1-877-852-4070

&k 2t of2] mI7|:
Express Scripts

Attn: Medicare Appeals
PO Box 66588

St. Louis, MO 63166-6588
A 1-877-852-9660

: Oo|& 0|5 MH|2 ojjef 517
SafeRide Health o 1-855-932-5416, TTY 711

E-E XG A7 2F 64| - 2= 8A|
HALO|E: centralhealthplan.member.saferidehealth.com




ME2 SIA 247 Zt= AL AE 2fel
@ L = 1-888-920-8809, TTY 711
E EE“ : - - I}
HIEIAI0] Mk 79, 52 24 Al

o 24/7 917 WA
1-800-835-2362, TTY 1-855-636-1578
o o= = 70|
SIE 24*|7|_|', 1%

TELADOC. 2 ALO|E: Teladoc.com

NationsHearing

1-866-876-8637, TTY 711

2 -, 2 XIFGAIZE QEBA| - 2= 84|

HALO|E: CentralHealthPlan.NationsBenefits.com/Hearing

@'9 dEg a2 2= 70 (Urgent Care)
H|C|#|0] ZzH 1-866-314-2427, TTY 711
= -

O|H|Y: memberservices@centralhealthplan.com

HAO|E: centralhealthplan.com/NetworkProviders/
SearchFacility

. Udt o|2FE (Over-the-Counter) ES
Nations [@]ke 1-866-876-8637, TTY 711
- Y, |2AIZH O 8A| - 2% 84|

OTC 7221 A2 Z BtOA[29H CentralHealthPlan.
NationsBenefits.com EIAIO|EE HIE SHM|R

Aloe Care Health (7liQ! 22 S A|AH])
1-844-583-0813, TTY 711

Q% 2 _ 2 OF gA| - 9 6Al

ALOE CARE £ -9 OF TA| - 25 44

HIALO|E: members.aloecare.com/centralhealth
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Central Health Medicare Plan (ATTN: Member Services)

PO BOX 14244

Orange, CA 92863

T3} 1-866-314-2427 (TTY: 711) TA:1-626-388-2361;
O|HIY: memberservices@centralhealthplan.com

TIH AR A - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
Ze|ZL|of 22 MH[A BEM0f| Hot, MEH E= HAACR 2l S Mg

_J'\_
« H3}: 916-440-73702 2 MSSIN|R. Do U2 Ropr{LL B 52 4 SICHH, T1IHO R HtHAIL,
o MEi: 20t QA2 RHMBILE B S HUHAAIR

Department of Health Care Services—Office of Civil Rights

PO Box 997413, MS 0009

Sacramento, CA 95899-7413

=0t A2 http://www.dhcs.ca.gov/Pages/Language_Access.aspx
MxtA o 2: CivilRights@dhcs.ca.gov = O|HY HLIF AL,

QA APRA - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS)
UE, LM A =X, dE, LI0| L= HO{2 Qlol| AFES RUACHD BHEHSHE H 2, HHS 213 AR 201 Hat,
MEH = HMAA o2 B S0E WH7[E 4= ASLICH

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building Washington D.C. 20201

M2}:1-800-368-1019, TTY: 1-800-537-7697

MXtAIO Z: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

20 H|7|8 LA 2 http://www.hhs.gov/ocr/office/file/index.html Of| 5| 71& &~ AEL|CH,

H5649_Form-2024_2717_C
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Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about
our health or drug plan. To get an interpreter, just call us at 1-866-314-2427
(TTY:711). Someone who speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con
un intérprete, por favor llame al 1-866-314-2427 (TTY:711). Alguien que hable espaiiol
le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: {112t 5% BAVEIFIRSS, NGB EXTRESBYRIQAVEMIEED), MREE
EENZRRSS, 1BEE 1-866-314-2427 (TTY:711), BTN P X TEARRREIENE, X2—In%
FERSS.

Chinese Cantonese: E#HMNERIBEYRIBTIAEGFA R, AURMRMURENIERS. 1
BRERRTS, BEE 1-866-314-2427 (TTY:71), BFIBEANNAERLESHERHEER, ER—IER
BERT5.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang
anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-866-314-2427 (TTY:711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes
vos questions relatives a notre régime de santé ou d'assurance-médicaments. Pour

accéder au service d'interprétation, il vous suffit de nous appeler au 1-866-314-2427
(TTY:711). Un interlocuteur parlant Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Ching t6i c6 dich vu thong dich mién phi dé tra 16i cac cdu hdi vé chuong
suic khoe va chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi
1-866-314-2427 (TTY:711) sé c6 nhan vién noi tiéng Viét giup d6 qui vi. Day la dich vu
mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter

1-866-314-2427 (TTY:711). Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser
Service ist kostenlos.

Korean: 3Al= 95 W B oFf g #Ask Ao g3 =834 5 59 Anj2E
AFati dHUth B Au2E o] gateld A3} 1-866-314-2427 (TTY:711) WOz 79
FAA Q. ol E stz BEAF B9 =8 AYYT o] An|AE FEE I YT)

Russian: Ecnu y BaC BO3HMKHYT BOMPOCbl OTHOCUTE/IbHO CTPAaxoBOro uam
MeAMKAMEHTHOro NJaHa, Bbl MOXeTe BOCMNO/Ib30BaTLCA HAWMMKU 6eCniaTtHbIMK yCnyramm
nepeBoaYMKoB. YTO6bI BOCNO/Ib30BAaTLCA YC/YyraMu rnepesoavnka, no3BOHUTE HaM Mo
TenedoHy 1-866-314-2427 (TTY:711). BaM oKkaxxeT NOMOLLb COTPYAHUK, KOTOPbIN
roBOpuT NO-pyccku. JJaHHasa ycnyra 6ecnnaTtHas.

D
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Arabic: s anyie Slo Jsanll Lol 4y 0¥ Jsan ol daally alai Al ol e D Aladl) 5 ) sill an il Clads a3 L)
o W JuatV) (g clle (al1-866-314-2427 (TTY:711 )40 2l daasthle padd o i, dilae de23 028 cline by,

Hindi: SHR WA 1 &al B! AISHT IR H SATuebfcbal HT U3 bofarel 3 BTy SHR U Tk gHTET
JaAU IR . T GHTIT TT R HieTd, S §H 1-866-314-2427 (TTY:711) R BH L. Dl
o St gl STl § 3MUD! Hag B Yobd 6. I8 TP U 9l 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il
numero 1-866-314-2427 (TTY:711). Un nostro incaricato che parla Italianovi fornira
I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretagdo gratuitos para responder a qualquer
questdo que tenha acerca do nosso plano de salde ou de medicacao. Para obter um
intérprete, contacte-nos através do nimero 1-866-314-2427 (TTY:711). Ira encontrar
alguém que fale o idioma Portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta genyen
konsenan plan medikal oswa dwog nou an. Pou jwenn yon entepreét, jis rele nou nan
1-866-314-2427 (TTY:711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki
gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby
skorzysta¢ z pomocy ttumacza znajacego jezyk polski, nalezy zadzwoni¢ pod numer
1-866-314-2427 (TTY:711). Ta ustuga jest bezptatna.

Japanese: it D{HHE R IRER & KL L HT 7 2T 5 ZHMICBE R T 52 I RO
WA —E 205N 2T T8 WFET, Mal2 Hmich 51213, 1-866-314-2427 (TTY:711)
BHEMCZSn, HAEZGETAE >R LET, 2 EROY— B2 TT,
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