CENTRAL HEALTH
MEDICARE PLAN

What you should
know about

opioid pain
medications

Nearly 40% of Americans have chronic pain. Some have back pain or chronic headaches,
and others may be recovering from surgery, an accident, or an injury. Opioid medications are
often prescribed to manage pain, but there are risks involved with taking them.

It can be hard to understand all the options available to manage pain. We’re here to help you
explore your choices safely and effectively.

This overview offers information about opioid pain medications, how to use them, risks and
warning signs, and non-prescription options for treating pain. We’'ll also cover what to do if
you or a loved one develops an opioid dependence.

What are opioids?

Opioids are narcotic pain medications that are frequently called pain killers.
The most commonly prescribed opioid medications include hydrocodone,
oxycodone, and morphine.

Prescription opioids are used to help treat moderate to severe pain. They are
often prescribed after surgery, an injury, or for certain health conditions. These
medications can provide much-needed pain relief. However, there are serious
risks to taking opioid medications, especially with long-term use. Please work
with your healthcare provider to make sure you are getting the safest, most
effective care.

For short periods of time, it's generally safe to take opioid medications as
directed by your doctor. Extending the time you’re on these medications, or
taking them differently than your doctor prescribed, can increase your risk of
dependence, addiction, and overdose.
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How to take opioid medications safely

= Opioids are designed for short-term use and should be taken only as
needed. When your pain is under control, try taking less or changing to
other non-opioid pain treatments.

= Do not take opioids more frequently than prescribed. Do not take extra
doses unless a healthcare professional tells you to do so.

= Avoid dangerous drug interactions by telling your provider or pharmacist
about other medications you are taking. Do not mix opioids with alcohol
or sedating drugs such as benzodiazepines (including lorazepam,
alprazolam, and diazepam), sleeping pills (such as zolpidem), muscle
relaxants (cyclobenzaprine, baclofen, and tizanidine), and gabapentinoids
(gabapentin and pregabalin). Doing so increases your risk of overdose.

= Never share your opioid medications with anyone else.

= Keep your pain medications in their original containers and in areas where
children, teens, and pets cannot access them.

Risks associated with taking opioids

Taking opioids for an extended amount of time increases your risk of developing problems
that can have serious effects on your everyday life, and can even lead to death.

ADDICTION - Unable to stop or control drug use, unable to resist or control cravings
DEPENDENCE - Experiencing symptom withdrawals after stopping medication
TOLERANCE - Increasing the amount of medication you need to take for the same effect
OVERDOSE - Overloading your body with medication; can lead to brain damage or death



Opioid overdose

Even when you're following your doctor’s directions, there’s a risk that these powerful
medications could overwhelm your body and stop your normal breathing. This is called an
overdose, and it can cause brain damage or death. It's important to understand the signs
and symptoms of an overdose so you can recognize when you or a loved one needs help.

Signs and symptoms of an opioid overdose

= Limp body = Dizziness or confusion

= Pale, blue, or cold skin (including = Falling asleep or loss of
lips and fingernails) consciousness

= Slow, shallow breathing = Pinpoint pupils (small, constricted

- Choking, gurgling, or snoring black holes in the center of your eyes)
sounds

Is there a way to reverse an opioid overdose?

Yes. Naloxone is a life-saving medication that can reverse an opioid overdose. Overdoses
can occur in a variety of different ways and could be form prescription opioids, heroin, or
fentanyl. Naloxone is available as a nasal spray that is safe and easy to use.

Naloxone works by blocking the effects of opioids. When an opioid overdose causes a person’s
breathing to slow or stop, it can usually restore normal breathing within 2 to 3 minutes. High

doses or strong opioids like fentanyl may require a second dose of naloxone.

Ask your doctor if a naloxone product is right for you.

For more information about any required copayments for hospitalization, please refer to your
Evidence of Coverage or call the Member Services Department.

Medication Central Health Medicare Plan
Naloxone hcl Liquid Tier 3
Naloxone hcl Solution Cartridge, Solution, Tier 2

Solution Prefilled Syringe




Non-opioid treatment options for chronic pain

There are many options for pain relief when you want to cut back or stop taking opioid
drugs. These treatments can be used alone or in combination to help reduce chronic pain.
Talk with your doctor about which medications can be taken together safely.

Non-opioid medications
Below is a list of frequently used non-opioid medications:

Medication Central Health Medicare Plan

Celecoxib Caps Tier3
Diclofenac potassium TABS ‘Tier2
Diclofenac sodium TB24 Tier 3
Diclofenac sodium TBEC ‘Tier 2
Diclofenac w/ misoprostol TABS Tier 4
Diflunisal TABS ‘Tier 3
Etodolac CAPS ‘Tier 3
Flurbiprofen ‘Tier 3
IBU TABS \Tier 1
Ibuprofen SUSP Tier 3
Ibuprofen TABS Tier 1
Meloxicam TABS Tier 1
Nabumetone TABS Tier 2
Naproxen TABS Tier 1
Naproxen TBEC Tier 2
Naproxen sodium TABS Tier 3
Oxaprozin TABS Tier 4
Piroxicam CAPS Tier 3

Sulindac TABS Tier2



Non-pharmacological treatments

You can also consider over-the-counter treatments and activity changes to help you manage
pain, such as:

= Heat or cold compress. Heat relaxes muscles and can lower how sensitive you are to
pain. Cold is useful after an injury to relieve pain, decrease inflammation and muscle
spasms, and help speed up recovery.

= Mind-body techniques. Mind—body relaxation techniques are commonly used in pain
clinics. These include meditation, breathing exercises, hypnosis, mindfulness, and
progressive muscle relaxation.

= Exercise. Physical activity can be helpful for some with common pain conditions such as
low back pain, arthritis, and fibromyalgia.

= Weight loss. Excess weight can worsen pain. Losing weight can help relieve some pain
types.

= Yoga and Tai Chi. Yoga and Tai Chi are mind—body exercises that incorporate breath
control, meditation, and movements that stretch and strengthen muscles. These exercises
can help with chronic pain such as arthritis, headaches, low back pain, or fiboromyalgia.

= Chiropractic services. Chiropractors work to correct the body’s skeletal and muscular
alignment to relieve pain, improve function, and help the body heal.

= Physical therapy (PT) and occupational therapy (OT). Physical therapy helps restore or
maintain the ability to move and walk. Occupational therapy helps improve how well you
can perform daily tasks such as dressing, eating, and bathing.

= Acupuncture. This is a type of traditional Chinese medicine commonly used to treat pain. It
uses very thin needles inserted through your skin at specific points on your body.

= Ultrasound. This treatment directs sound waves into body tissue to improve blood
circulation, decrease inflammation, and promote healing.

= Transcutaneous electrical nerve stimulation (TENS). TENS treatment uses a very mild
electrical current to block pain signals to the brain.

= Psychotherapy. Mental health professionals can offer many techniques for pain relief and
management. For example, they can help you reframe negative thinking patterns about
your pain to change your perspective and outlook.

= Many of these services and tools are covered by your health plan benefits. To learn
about your specific plan coverage for non-prescription therapies, please call Central Health
Medicare Plan at (866) 314-2427 (TTY users should call 711), October 1 — March 31: 7 days a
week, 8 a.m. to 8 p.m., local time, April 1 - September 30: Monday — Friday, 8 a.m. to 8 p.m., local
time.



Opioid use disorders

When opioid use becomes problematic, it is known as opioid use disorder (OUD). This is a
chronic, lifelong disorder that has serious effects such as disability, relapses, and death.
Frequently, a person struggling with OUD will show certain problematic behavior patterns,
such as:

= Trouble managing what'’s required for work, school, or home

= Continuing to use opioids after having recurring relationship or social problems

= Continuing to use opioids for an ongoing physical or psychological problem that’s likely
caused by or made worse by opioids

= An ongoing desire or unsuccessful efforts to cut down or control opioid use
= Taking opioids for longer than intended

= Needing increased amounts of opioids for the same effect, or experiencing less relief with
continued use of the same amount

= Spending a great deal of time obtaining or using opioids, or recovering from its effects
= A strong desire, craving, or urge to use opioids

= Using opioids in physically hazardous situations

= Giving up, changing, or reducing activities because of opioid use

= Experiencing withdrawal symptoms, or taking opioids (or a closely related substance) to
relieve or avoid withdrawal symptoms

If you are experiencing one or more of these signs and have questions or concerns,
please contact your healthcare provider immediately.

Medication-assisted treatment for OUD

When medications are used in combination with counseling and behavioral therapies to treat
OUD, it’'s known as medication-assisted treatment (MAT). For some people, using MAT helps
them recover successfully and return to their normal everyday lives.

The FDA has approved three medications for the treatment of opioid dependence:
buprenorphine, methadone, and naltrexone. These medications are prescribed in carefully
controlled doses to reduce cravings and withdrawal symptoms, both of which must be
managed to overcome opioid dependence.

These treatments are safe and effective in combination with counseling, behavioral therapy,
and recovery support. Your doctor will help you choose the right combination of MAT
medication and therapy based on your needs and circumstances.




[Central Health Plan’s] drug formulary has many FDA-recommended MAT treatments, including:

Medication [Central Health Medicare Plan]
Buprenorphine sublingual tablet Tier 3
Buprenorphine patch Tier2

Buprenorphine-naloxone sublingual tablet Tier4
Buprenorphine-naloxone sublingual fiim/tab | Tier 2

Methadone solution/tablet/ CONC Tier 3

Naltrexone tablet Tier 3

Please see Central Health Medicare Plan’s Medicare Advantage comprehensive formulary
here: centralhealthplan.com/PartD/Formulary

Helpful resources

If you have questions about prescription drug coverage, please call (800) 665-3086 (TTY:711),
October 1 — March 31: 7 days a week, 8 a.m. to 8 p.m., local time, April 1 - September 30:
Monday — Friday, 8 a.m. to 8 p.m., local time.

For questions about non-prescription therapies and coverage, please contact Central Health
Medicare Plan Member Services at 1-866-314-2427 (TTY:711).

You can also call the Substance Abuse and Mental Health Services Administration (SAMHSA)
National Helpline at 1-800-662-HELP (4357); TTY: 1-800-487-4889. SAMHSA National Helpline is a
free and confidential information service available to individuals and family members 24 hours a day,
7 days a week, 365 days a year. This service provides information on local treatment facilities, support
groups, and community organizations. Callers can also order free publications and other information.
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Non-Discrimination Notice — Section 1557 ﬁ,.EE”.',T.'é’}\LR*E'E.fLLXH
Central Health Plan

Discrimination is against the law. Central Health Plan follows State and Federal civil rights laws.
Central Health Plan does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

Central Health Plan provides:

« Free aids and services in a timely manner to people with disabilities to help them
communicate better, such as:

« Qualified sign language interpreters

«  Written information in other formats (large print, audio, accessible electronic formats, other
formats)

« Free language services in a timely manner to people whose primary language is not English,
such as:

+  Qualified interpreters
«  Written information in other languages

If you need these services, contact Central Health Plan between 800 am. to 8:00 p.m. by calling
1-866-314-2427. If you cannot hear or speak well, please call 711. Upon request, this document
can be made available to you in braille, large print, audiocassette, or electronic form. To obtain a
copy in one of these alternative formats, please call or write to:

Central Health Plan

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

By phone: 1-866-606-3889. If you cannot hear or speak well, please call 711.

HOW TO FILE A GRIEVANCE

If you believe that Central Health Plan has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance
with Central Health Plan's Civil Rights Coordinator. You can file a grievance by phone, in writing, in
person, or electronically:

e Byphone: Contact Central Health Plan’s Civil Rights Coordinator between 830 am. to 5:30 p.m.
by calling 1-866-606-3889. Or, if you cannot hear or speak well, please call 711

e Inwriting: Fill out a complaint form or write a letter and send it to:
Central Health Plan
Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 20802

1557 Non-Discrimination
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« In person: Visit your doctor’s office or Central Health Plan and say you want to file a grievance.

« Electronically: Send an email to Civil.Rights@MolinaHealthcare.com. You can also visit Central
Health Plan's website at MolinaHealthcare.Alertline.com.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e Byphone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e Inwriting: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
PO. Box 997413
Sacramento, CA 95899-7413

Complaint forms are available at DHCS.ca.gov/Pages/Language_Access.aspx.

e Electronically: Send an email to CivilRights@dhces.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability, or sex, you can file a civil rights complaint (grievance) with the US. Department of
Health and Human Services, Office for Civil Rights, by phone, in writing, or electronically:

+ Byphone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD: 1-800-
537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room SO9F, HHH Building
Washington, DC. 20201

Complaint forms are available at HHS.gov Jocr[office/file/index.html

¢ Electronically: Visit the Office for Civil Rights Complaint Portal at
OCRportal.hhs.gov/ocr/portal/lobby.jsf.
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CENTRAL HEALTH
MEDICARE PLAN
Notice of Availability/Taglines — Section 1557
Central Health Plan

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English
ATTENTION: If you need help in your language call 1-866-314-2427(TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-866-314-2427(TTY: 711). These services are free of charge.

4 »ll (Arabic)

il il eadiial il 5) ¢1-866-314-2427 ~ Joaild clialy saclisall ) Cantial 13) seoliiy) (o
4 Sl el Jie Bl (550 Galadil claadl) s clacluall Wail jigi (711 o Jai¥) agiSay :TTY
JuaiY) agiSar (TTY (o) il eadiindd dauilly ) 1-866-314-2427 - sl « Sl Dadll 5 50 455 ylay
Alse dleadlloda (711 e

Jwjtiptu (Armenian)

NrcurNkhE3NPL. kpk dkq hwpluynp E wewlgnmpmt dkp (kqin], www
quiquhwptp 1-866-314-2427 (TTY 711) hhpwnuwhwiwpn]: Zusdwinuunipmnil
niukgnn wbdwbg hwdwp gnpénidbt bwb odwunuly dhongubp ni swnwymipniuubp,
ophttwl’ Fpuwjh gqpuwnhwny nt junonpunnur wywwnweny wnpudwnpynn bniphbp:
S{ju; nhwpmd  quiquhwplp 1-866-314-2427 (TTY 711) hhnwjnuwhwdwpny:
Ownwynipjniubpp gnpénid Eu wtdgwip:

i2i (Cambodian)

Sam: I0HAEIMISSWNMMONIUNIHS U ginnisiiug 1-866-314-2427(TTY:
711)1 SSW SHIUNHYNENUNSA M

STMAR NI H PR URSAMITE A YRSt SN g s
AHGIFTSRHEIZY SINOURIUS 1-866-314-2427(TTY: 711)4

NPy SiNiSEsanIgigw

f8iff 3 (Chinese)

BAER R EHEELUERNE SIREEEE), B3E 1-866-314-2427(TTY: 711), Bo#E
IRELE N RE A TR B T 2RSS, FlanE SO KA, 1BEER
1-866-314-2427(TTY: 711), XEEARSFZ 1% BRIRAL,

8 (Farsi)

lai1-866-314-2427 (TTY: 711) b cai€ iy py laial ) 253 (L) 42 el 530 S 4 s
Dby Gl s Jordad 4 ladai aiile (Cul glaa (6] ) 3l (a sade cilead 5 LSS 0,80
e 451 81 cledk o) 4 580 Gl 1-866-314-2427 (TTY: 711) L ol 25350
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CENTRAL HEALTH
MEDICARE PLAN
Notice of Availability/Taglines — Section 1557
Central Health Plan

&t (Hindi)

& < 3R YT S(UT HTNT H TBTIdT BT TTIRIABT § df 1-866-314-2427(TTY: 711) |
B P | AT ATl AT b foTT T 3R Jare, oY 9d ok a8 fife & off gwaew
JUAK § | 1-866-314-2427(TTY: 711) R HId B | T YaTd (e ¢ |

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-866-314-2427
(TTY: 711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam
rau cov neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau 1-866-314-2427(TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BZAEE (Japanese)
T HEAZBTONISHAMERIZSIL 1-866-314-2427(TTY: 711) F THEEFELC L&

woﬁiwfﬂbi%@mkim&t\&#m%%h%@ﬁwtw@# EXH ZHE
LTHY Ex9, 1-866-314-2427(TTY: 711 £ THEFEL XL, I DY —E XL
ERTT,

= (Korean)
2 5o A2 =S 21 M OA|IH 1-866-314-2427(TTY: 711)HO 2
SHMA|R. "AILE 2 ZXE 2l FMQ 20| Hoj7 (e 252 9o X &

> > 2 ne |ret

2t
HIAEZ O] 88A 4= ASLICE 1-866-314-2427(TTY: 711)HS 2
HM3ISHMA|IR. 0|23t AMH| A= 222 NSE LT

Ww239290 (Laotian)

UNI0: IUce9INIaoIngosciiscinwIzIZeguim It nmach
1-866-314-2427(TTY: 711). bONDHIDO0IVYOBCHS €T NIVVINIVFISVHVEWNI
cdu: conzzbiciuengenyvetBlOBL s WitnmacD 1-866-314-2427(TTY: 711).
NIVOINIVCHIVCCHVWS.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-866-314-2427(TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-866-314-2427(TTY: 711).
Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

'l-'I‘T-lTEl"'HPumabl
s fa: A 3T iy 3T fEg Hee & B3 J 31 1-866-314-2427(TTY: 711) 3 TH

I3 1 MU Bt B AT w3 Aer, méﬁ(qgmﬂémmwéﬂ 3 Qumey
TS| 1-866-314-2427(TTY: 711)'3 & I | fog A< He3 I&|
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CENTRAL HEALTH
MEDICARE PLAN
Notice of Availability/Taglines — Section 1557
Central Health Plan

Pycckui (Russian)

BHUMAHWE! Ecnun Bam Hy>XHa NOMOLLb Ha BaweM poaHOM A3blKe, 3BOHUTE N0 HOMeEpPY
1-866-314-2427(TTY: 711). Takke npedoCTaBnsOTCA CpeacTBa U ycnyrn ong nogen ¢
OrpaHNYEHHbIMMU BO3MOXXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM nnu
wpudtom bpanns. 3BoHuTe no Homepy 1-866-314-2427(TTY: 711). Takue ycnyrn =
BecnnatHbl.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-866-314-2427(TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-866-314-2427(TTY: 711). Estos
servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-866-314-2427(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-866-314-2427(TTY: 711). Libre ang mga serbisyong ito.

AN Ing (Thai)

Tlsansu: minaasasnsauhismudailunmuasan nsau InsAwIlUAvIN e
1-866-314-2427(TTY: 711) uanannil dywsanlvauthailalazusnisey
eim%uumaﬁﬁmmﬁms wj'u LAN&TANY 9 .
Mifludnesiusaduasiang1sninwe e dnesauialnaj nyan Tnsdwiiludivanaay
1-866-314-2427(TTY: 711) lLufie1la[anad wiuuinisimand

YkpaiHcbka (Ukrainian)

YBAI'A! Akwo Bam noTtpibHa gonomora BaLlo pigHO MOBOK, TENEOHYNTE HA HOMEpP
1-866-314-2427(TTY: 711). JTioan 3 o6MeEXEHNMN MOXITMBOCTAMUN TAKOX MOXYTb
ckopucTaTtucs AoNoMiKHUMMK 3acobamu 1 nocryramu, Hanpuknaz oTpuMaT JOKYMEHTH,
HagpykoBaHi wpudtom bpanns ta sBennkum wpundTomM. TenedoHynte Ha Homep
1-866-314-2427(TTY: 711). Lli nocnyrn 6e3kOLWTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi s6
1-866-314-2427 (TTY: 711). Chang t6i cling hd tro va cung cap cac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv néi Braille va chir khé 1&n (ch hoa). Vui long
goi sb 1-866-314-2427 (TTY: 711). Céc dich vu nay déu mién phi.
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