< Optional: Insert MTM provider/plan logo > < Optional: Insert MTM provider/plan logo >

< Insert letter date > < Additional space for

optional plan/provider use,
such as barcodes, document
reference numbers, beneficiary
identifiers, case numbers or
title of document >

< Insert member name >
< Insert member address 1 >
< Insert member address 2 >

< Insert member city, state, and zip code
>

Dear < Insert member name >,

Thank you for talking with me on < Insert CMR date >, about your health
and medications. As a follow-up to our conversation, | have included two
documents:

1. Your Recommended To-Do List has steps you should take to get
the best results from your medications.

2. Your Medication List will help you keep track of your medications
and how to take them.

If you want to talk about these documents, please call < Insert MTM
provider/department name > at < Insert contact information for MTM
provider/plan, phone number, days/times, TTY, etc. >.

| look forward to working with you and your doctors to make sure your
medications work well for you.

Sincerely,

< Insert MTM provider name >
< Insert MTM provider title>, < Insert Part D plan/pharmacy
name/organization name >

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB
control number. The valid OMB number for this information collection is 0938-1154. The time required to complete this information collection is
estimated to average 40 minutes per response, including the time to review instructions, searching existing data resources, gather the data needed,
and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate(s) or suggestions for
improving this form, please write to: CMS, Attn: PRA Reports Clearance Officer, 7500 Security Boulevard, Baltimore, Maryland 21244-1850
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Recommended To-Do List for < Insert member name >, DOB: < Insert member DOB >

Recommended To-Do List

Prepared on: < Insert CMR date >

You can get the best results from your medications by completing the

items on this “To-Do List.”

®

My To-Do List

What we talked about:

< Insert summary of discussion for
topic 1>

Bring your To-Do List when you go to your doctor. And, share it
with your family or caregivers.

What | should do:
U < Insert action item for topic 1 >
U < Insert action item for topic 1 >

What we talked about:

< Insert summary of discussion for
topic 2 >

What | should do:
U < Insert action item for topic 2 >
U < Insert action item for topic 2 >

What we talked about:

< Insert summary of discussion for
topic 3 >

What | should do:
U < Insert action item for topic 3 >
U < Insert action item for topic 3 >

What we talked about:

< Insert summary of discussion for
topic 4 >

What | should do:
U < Insert action item for topic 4 >
U < Insert action item for topic 4 >

Form CMS-10396 (Expires: 12/27)

Form Approved OMB No. 0938-1154

Page 1 of 1



¥511-8€60 'ON 9INO panoiddy o4

€ 10 | abeq

(22/z1 'se0dx3) 96£0L-SINO W04

< djeudoidde < suoneaipaw

se suononJjsul [ejusws|ddns 9A1)oBAUDIIND 10 UWLIO)

< < pue ‘sadinsep pajejal abesop pue ‘y)bua.nys

aweu Jaquoseald | 8sn [ealpawl pspusdjul | Jo 8sn ‘(Ajiep yinow Aq jejqe} ‘oweu pueiq pue
yasu| > JO uoneaipul yasuj > L “b8) ‘uswibai pssuj > aweu aLidudb Jvsul >
19qLI0S3a.ld }J1 9sn | >r_>> )1 9)e] | MOH UolIjedIp3aN

.Eoc“ww:_mmco_oc:o>coc\smco:mo_UmEH:omeO i
"suonesipaw JnoA aye) noA moy o) sebueyd Aue ajoN \\

.w;m>_m9moho>__Emt:o>£_>>~_er_m.uc,qéoo;ocm@m&w e
Jo ‘|endsoy ‘10100p ay) 0] 06 noA uaym 1si uonesipaly JnoA buug

< 9)ep YWD Mesu| > :uo paledaid

}SI7 uonesIpajy

< goq Jequisw yssul > :g0Qd ‘< sweu Jaquislu Jasuj > 10} 1SIT UOIBDIPSIA|




¥511-8€60 'ON GNO panociddy wiod

¢ J0o Z abed

(22/z1 'se0dx3) 96£0L-SINO W04

< uoneuwiojul Abisje puasul >

:salbis|ly A

Jaquiosaid

M asn | Aym

}1 @€} | MOH

uonesipajy

"MOJ8(d SMOJ Yue|q 8y} Ul s|elaulw 1o 7
‘sulweyIA ‘sjeqiay ‘sbnup 181unoo-ay}-19A0 ‘SUOIIBJIPaW MaU PPy \\

< gOq Jequisw yssul > :g0Qd ‘< sweu Jaquislu Jasul > 10} 1SIT UONBDIPSI\|



¢ Jo ¢ abed
$S11-8€60 'ON 9NO paroiddy wio4 (22/z) :sandx3) 96€01L-SND WloS

:suolysanb pue sajou A \\t

< [euondop >

:uoljewuoyul I9YI0 A

< UONRLLLIOJUI J08)48 8pIS L8SU| >

pey aAey | sjo9))9 apIS A

< g§0Qd J1equisw pssu| > :90Q ‘< sWeu Jjaquisi Lasu| > 10} 1SI7 UoledIpa|\






