
Central Health Plan  
Community Advisory Committee  

Agenda  
09/25/2025  

11:00  AM  –  12:00  PM  PST  

Agenda 

○ Opening Remarks 

○ General Introductions 

○ Topic/Presentations 

○ Review Meeting Minutes of 06/18/25 
○ Mental Health Wellness 
○ Medicare Benefits 
○ Quality Improvement 

○ Closing 

○ Questions 

○ Next Meeting: 12/04/2025 
○ Adjournment 

Leadership/ Guests in Attendance 

Virginia Altick, MHI - Vendor Account Manager Pallavi Patel, MHI - Director, Medicare Product 
Development 

Ruthy Argumedo, MCA - AVP, Growth & Community 
Engagement 

Alejandro Reyes, MCA - Specialist, Growth & 
Community Engagement 

Adriana Bowerman, MCA - Manager, Growth & 
Community Engagement 

Kelsey Wong, MCA – Senior Specialist, Growth & 
Community Engagement 

Sandra Velasco, MCA - Manager, Growth & 
Community Engagement 

Joyce Takeuchi, MCA - Director, Quality Program 
Management & Performance 

JoelRosborough, MCA – Senior Specialist, Growth & 
Community Engagement 

Teena Martinez, MHI - Lead Generalist, Medicare 
Administration 

Janet Segura, MCA - Specialist, Growth & 
Community Engagement 

Karen Chung- Herald Christian Health Center 

Jen Stillion – Wellness Guest 



  
  

   

  

 

 

 
    

                               

          

           

           

          
 

 

  

           
 

 
 

  

       

              
            

              
           

              
              

 
              

  

 

        
             

         
  

     
      
         
          

   
      
       
           

    
      
      
       
         

Members Plans in Attendance 

Participation Tally Plan SNP Composition 

4 CHP DSNP Member H5649002000 CHP D-SNP 

8 CHP JADE MAPD Members H5649022000 CHP MAPD 

4 CHP Classic Care MAPD H5649027000 CHP MAPD 

4 CHP Part B Savings H5649029000 CHP MAPD 

Action Items 

•  Member had a concern about prescription costs. Resolution in progress. 
•  Member  raised  an  issue  about the  inability  to  get groceries,  prescriptions,  and  over-the-counter  

(OTC)  items  delivered  without extra  cost.  The  member  has  been  provided  with  free  delivery  
options  available  through  the  NationsBenefits  card  on  Walmart.com for  OTC and  grocery  
products.  Walmart provides  free  shipping  on  orders  of  over  $35.  

Agenda 

Mental Health and Wellness- Jen Stillion 

•  Jen welcomed attendees and shared the importance of staying grounded in one's wellness 
journey. She guided the group through self-regulation techniques to help participants maintain 
consistency with their wellness habits and focus on breathing. Jen also encouraged participants to 
connect emotionally with their wellness goals, identifying the feelings associated with their 
wellness activities to reinforce positive habits. To promote joy and relaxation, Jen led a short 
dance exercise by encouraging participants to move their bodies and experience an instant of joy. 

2025 CA Central Health Plan -Overview of Central Health Medicare plans and supplemental benefits– 
Virginia Altick 

•  Central  Health  Medicare  (CHP)  plan  has  different plans  with  different configurations  of  benefits.   
Members  are  encouraged  to  visit centralhealthplan.com to  find  their  specific  Evidence  of  Coverage  
(EOC)  under  Member  Materials.  

•  Supplemental Benefits include: Acupuncture, chiropractic, caregiver support (post-discharge), 
dental, fitness, Flex card, SSBCI (Special Supplemental Benefits for the Chronically Ill), hearing, 
home-delivered frozen meals, personalemergency response system, weight scale, transportation, 
and vision. 

○  Acupuncture and Chiropractic: 
▪ Provided through American Specialty Health. 
▪ Some IPAs may use their own medical groups. 
▪ Contact available Monday to Friday, 5:00 AM to 8:00 PM. 

○  Caregiver Support 
▪ Post-discharge benefit varies by plan. 
▪ Includes companionship and daily living assistance. 
▪ Up to 20 hours per calendar year with case management referral. 

○  Dental Benefits 
▪ Provided through Delta Dental DHMO. 
▪ The EAEPPO plan has different coverage. 
▪ Preventive services include comprehensive services that vary. 
▪ PPO buy-up option available from 1/1 to 3/31. 

http://Walmart.com
http://centralhealthplan.com


  
  

   

  

 

 

   
    
          

   
    
           

  
             

   
       
        

     
       
    
       

     
     
       

   
          
    

   
      
      
      

    
     
         
     

  
      
        
       

 
       
  

          
          

    
      

     
        

    
       
              

   
   

     
      

○  Fitness Benefit 
▪ Varies by plan. 
▪ Includes Silver Sneakers, home fitness kits, and on-demand classes. 

○  Flex Card 
▪ Provided through Nations. 
▪ Covers OTC items, herbal items, healthy foods (SSBCI), fitness allowance, and 

dental allowance. 
▪ Funds do not roll over, check balance via the Nations portal or app. 

○  Hearing Benefit 
▪ Routine hearing exam annually with Nations Hearing. 
▪ $0 co-pay; some plans include hearing aid allowance . 

○  Home Delivered Frozen Meals 
▪ Available post-discharge or for SSBCI-qualified members. 
▪ Personalized meal options. 
▪ Provided by Healthrageous Made Easy Meals. 

○  Personal Emergency Response System 
▪ Available to all members. 
▪ Registration required for device shipment. 

○  Weight Scale (SSBCI) 
▪ Available for members with kidney disease or chronic heart failure. 
▪ Provided at $0 cost. 

○  Transportation Benefit 
▪ Provided by SafeRide Health. 
▪ Covers routine non-urgent medical transportation. 
▪ Limited trips; additional benefit for SSBCI-qualified members. 

○  Vision Benefit 
▪ Provided through Eye Med. 
▪ Includes no-cost vision exam, retinal screening, frames, and contact lenses. 
▪ Over 12,000 access points. 

○  Conclusion 
▪ Utilize wellness benefits before year-end. 
▪ Visit primary care physician, vision, and hearing providers. 
▪ Feedback on benefits is welcome 

2025 Medicare Healthy Actions Rewards Program Overview/Quality Improvement-Joyce Takeuchi 
•  Program Overview: 

○  Members can earn rewards for completing routine health screenings. 
○  Eligible screenings include: Annual Wellness Visit, Colorectal Cancer Screening (ages 45– 

75), Annual Flu Shot. 
○  Additional rewards for eligible members: 

▪ Breast Cancer Screening (female members) 
▪ Comprehensive Diabetes Screening (members diagnosed with diabetes) 

•  Reward Claiming Process: 
○  After completing screenings, members must self-attest to claim rewards. 
○  Rewards are loaded onto the Nations Benefit MasterCard and can be used for purchases 

such as groceries. 
○  Self-attestation methods: 

▪ Call Molina Wellness Team 
▪ Log into Nations portal: centralhealthplan.nationsbenefits.com

http://centralhealthplan.nationsbenefits.com


  
  

   

  

 

 

        

   
    
       
      
       
      

    
      
           

    
           
            

     
    

               

           
     

              

              
            

    
                

     

 
         

 

    

▪ Print and mail the attestation form from the Molina website 

•  Key Program Dates: 
○  Program available for 2025 
○  Deadline to complete screenings: December 31, 2025 
○  Deadline to claim rewards: January 31, 2026 
○  Deadline to use rewards: March 31, 2026 
○  Initial program mailers sent in February 2025 

•  Attestation Processing Times: 
○  Online attestation: up to 72 hours 
○  Mailed form: 5–10 business days (may vary due to postage delays) 

•  Frequently Asked Questions: 
○  How to complete screenings: Call primary care physician to schedule appointments. 
○  If assistance is needed for appointments or attestation, contact Member Services (phone 

number available on insurance card). 
Member Questions or Comments: 

•  Member JC: Member would like to purchase other items with the reward card, not only groceries. 

•  Member PH: Concerned about having separate OTC and Rewards cards and that the OTC card can't 
be used for other purchases. 

•  Member NW: Member would like to use the reward card for personal items. 

•  Member LY: Member had emergency services at the Dental office and was unable to receive 
reimbursement. The member also requested that Chinese Supermarkets be added to the grocery 
and rewards program. 

•  Member RY: Member requested Chinese stores, such as 99 Ranch Market, to be added to the 
grocery and rewards program. 

Adriana concluded the meeting, thanked everyone for their participation. 

Meeting adjourned at 11:57 p.m. 
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